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REGULATIONS FOR VISITOR ACCESS

Visits to the facility are permitted from Monday to Sunday during the following daily visiting
hours: from 9:00 a.m. to 1:00 p.m. and from 3:00 p.m. to 8:00 p.m.

Access to the Facility is via the main entrance on Via XX Settembre by ringing the intercom
and identifying oneself, or by using the electronic key issued and entrusted by the Foundation upon
authorised request.

During daytime hours, a reception service is available at the entrance to the Facility.

Visitors are required to respect residents’ health conditions, the rules of communal living, and
all applicable health and hygiene regulations.

Visits may take place either in the resident’s room or in the communal and social areas of the
Facility.

It is not permitted to bring into the Facility any food, animals of any kind or species,
medicines not expressly authorised, personal belongings and/or items, or any other goods, except
where strictly necessary for personal reasons and solely for use during the visit.

At the end of the visit, visitors must not leave the resident until at least one member of staff
on duty has resumed responsibility for their care and supervision.
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